
  

LAX WEBSITE 

 WWW.LAWA.ORG 

Click on the LAWA website and click the 
ADA symbol if you wish to leave a 
message for our Disabilities Office. 

 

LAX AIRPORT POLICE – 
EMERGENCY NUMBER 

     (310) 646-7911 

    TTY    (310) 417-0439 

 

TRAVEL INFORMATION FOR 
PEOPLE WITH DISABILITIES 

http://www.tsa.gov/travelers/airtravel/sp
ecialneeds/index.shtm 

 
 
                       As a covered entity under 
                     Title II of the Americans With  
                       Disabilities Act, the City of                                                                                
                       Los Angeles does not   
                       discriminate on the basis  
                       disability and, upon request,   
                       will provide reasonable   
                       accommodation to ensure   
                       equal access to its programs,  
                       services and activities. 

LAX 

WORKING TO MAKE 
ACCESS FOR SPECIAL 

NEEDS TRAVELERS 
EASIER 

    

 
LOS ANGELES INTERNATIONAL 
AIRPORT (LAX) is committed to 
creating a pleasurable travel experience 
for the Special Needs Community.   
 
ADA pick-up points are located at lower 
lever ARRIVALS, and are intended to 
make it easier for special needs 
travelers to meet their driver at a 
convenient location. 
 
ADA pick-up points are NOT waiting 
zones.   Pick-up points are specifically 
for the immediate loading and 
unloading of special needs passengers 
only.   
 
DRIVERS, NEVER leave your vehicle 
unattended.  Federal Law prohibits 
vehicles being left unattended at any 
time. Unattended vehicles are subject to 
citation and immediate towing.  If you 
have a special situation, notify a Traffic 
Officer.  
 
DMV issued Disability Placards do not 
exempt you from enforcement of the 
NO PARKING regulations.  Drivers 
arriving early may park across the street 
from the terminal in one of the parking 
structures or wait at the free Cell Phone 
Waiting Lot.  
 

 
 



ADA PICK-UP POINTS AROUND 
THE CENTRAL TERMINAL AREA 
ARE IDENTIFIED WITH THE BLUE 
ADA SYMBOL.   ALL PICK-UP 
POINTS ARE AT LOWER LEVEL 
“ARRIVALS”. 


